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1 Introduction 

1.1 Policy statement 

This policy details the requirements that Fort House Surgery has to consider prior to 
the removal of a patient from the organisation list in line with extant legislation.  
 
The reasons for considering removing a patient may include:  
 

• Death of a patient 

• Patient moving from the area 

• Unable to contact – assumed moved from area 

• Patient requesting to move practice 

• A breakdown of the patient – doctor relationship 
 

Legislation surrounding removal of patients is within The National Health Service 
(General Medical Services Contracts) Regulations 2015 (Part 2, Para 23-25). 
 
 Further to this, guidance can be sought from: 
 

• NHSE – Primary Medical Care Policy and Guidance Manual 

• GMC – Ending your professional relationship with a patient 

• BMA – Removing patients from your practice list 

• PCSE – Deductions, amendments and rejections 

 
This policy should be read in conjunction with the following:  
 

• Entitlement to Treatment Policy 

• Dealing with Unreasonable, Violent and Abusive Patients Policy 

• GP2GP Transfer Policy 
 

1.2 Status 
 
The organisation aims to design and implement policies and procedures that meet 
the diverse needs of our service and workforce, ensuring that none are placed at a 
disadvantage over others, in accordance with the Equality Act 2010. Consideration 
has been given to the impact this policy might have regarding the individual protected 
characteristics of those to whom it applies. 
 

2 Death of a patient 

2.1 Patients who have died 
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When notification is received of a patient death, their record will be deducted from the 
organisation list.  
 

3 Patient moving from practice area 

3.1 Choice of GP practice 

  
When the patient has made a choice to move to another organisation, a notification 
of deduction will be received from PCSE. Notifications will be acted on in line with 
PCSE guidance and the patient deducted from the organisation list.  

3.2 Out of area – request to remain registered  
 
When a patient has moved out of the organisation’s outer boundary area but wishes 
to remain registered with the organisation, continued registration is at the total 
discretion of the partners. 
It is normally in the patient’s best interests to be registered at a practice close to their 
home.  
 
If the Partnership team feel it is in the patient’s best interests that they are to be kept 
on the patient list, then a letter will be sent to the patient stating that home visits will 
not be available from the surgery, and there may be local services that the practice is 
unable to refer to.  
 

3.3 Prisoners 
 
Patients detained within adult and child and young persons’ secure estates can 
register at their place of detention as detailed here as this allows records to transfer 
via GP2GP transfer policy.   
 
It is accepted that this organisation may not be informed of a patient being 
imprisoned or the length of their sentence but, if this information is provided, the 
organisation has a duty to act by informing NHS England and moving to deduct the 
patient from the list. 

3.4 Armed forces personnel 
 

Medical care for serving personnel and mobilised reservists is provided for by the 
Defence Medical Services (DMS). The patient will still be entitled to treatment as a 
temporary resident should they find themselves residing too far away from a DMS 
GP. 
 
When it is known that a patient has joined the armed forces on a full-time basis, the 
organisation will inform NHS England and deduct the patient from the organisation 
list as per PCSE guidance. 
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Armed forces reservists, who usually retain their civilian role for most of the year, are 
to remain on the organisation list as they only serve for limited periods of time. 
 
Further information can be sought at the NHS webpage titled Healthcare for the 
armed forces community and also from the Armed Forces Reserves Policy. 

3.5 Patients who are abroad for more than three months 
 
When it is known that a patient has been absent from the UK for a period of more 
than three months, the organisation will contact the patient to clarify.   
 
NHSE/ICB guidance will be followed regarding removal of the patient from the patient 
list, and it should be noted that no prescriptions should be authorised for a period 
longer than 3 months.  
 
All patient who are abroad for longer than 3 months should ensure they can source 
their prescription abroad as the practice cannot continue to prescribe. 
 
Patients will be referred to the NHS webpage titled Planning your healthcare abroad 
for further guidance relating to eligibility for healthcare.  

3.6 Movement of at-risk patients 

  
The Safeguarding Lead for both adults and children reviews the request to remove 
patients with a Safeguarding code and other agencies notified if appropriate. 

3.7 ‘Ghost’ patients 
 
When, as part of their normal working, PCSE are made aware that the patient might 
no longer reside at the registered address, a FP69 flag will be raised on the National 
Health Application and Infrastructure Services (NHAIS) system and the organisation 
will be notified via the clinical system.  
 
The organisation will attempt to contact the patient to confirm their address directly. 
When the patient has moved out of area, the patient will be advised to register with 
an alternative closer organisation and the patient deducted as per PCSE guidance.  
 
Should PCSE not receive any confirmation from this organisation to confirm 
residence within six months of the FP69 flag being raised, the patient will be removed 
from the organisation list.  

When a letter is returned to PCSE or the organisation stating that the patient has 
‘moved abroad’ or ‘deceased’, the appropriate action would be to confirm this status 
then deduct the patient. 

Further reading can be sought on the PCSE webpage titled Patient Removals. 
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4 Patient requesting to leave the practice 

4.1 Patient requests 

 
A patient has the right to request to be removed from the organisation list without 
providing a reason or explaining why they wish to be removed.  
 
The organisation will notify NHS England that the patient wishes to leave the list and 
the patient will be deducted accordingly. 

4.2 Patient registering with another practice 

 
NHS England is compelled to deduct a patient from the organisation list if the patient 
registers with another GP practice in the UK.  

4.3 End of temporary residence 

 
If a patient has been a temporary resident for three months, they can be deducted 
from the organisation list without any further reason being given to NHS England. 
 
Further reading can be sought from this NHS patient information webpage. 

5 Irretrievable breakdown in a relationship 

5.1 Breakdown in a relationship 
 
When removals due to a breakdown in a relationship are considered, the Partnership 
team will follow practice guidance and ensure that full documentation is recorded. 
The Partnership decision is final.  

5.2 Requests for 8-day and immediate removal  
 
A breakdown in a relationship would ordinarily require a request to PCSE for an 8-
day removal. However, should any patient have been aggressive or violent resulting 
in the police having been called, then PCSE can be contacted and a request made 
that the patient is immediately removed to the Special Allocations Scheme (SAS). 
 
The process for both 8-day and immediate removal, the difference between an 
immediate removal and a high level security deduction and further reading on SAS 
patients can all be found on the PCSE webpage titled Patient Removals. 
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6 Movement and release of records 

6.1 How to move patient records 
 
Guidance on the process to follow to release Lloyds George records can be found 
here. For electronic transfer of records, refer to the GP2GP Transfer Policy. 

7 Non-justified reasons for removal 

7.1 Complaints 

 
This organisation will never remove a patient merely because they have made a 
complaint.  
 
Only in instances of an irretrievable breakdown of a relationship because of 
complaints should consideration be given to removing a patient from the list. Further 
reading can be found in the BMA guidance titled Removing patients from your 
practice list. 

7.2 Medical conditions 

 
Patients will never be removed from the organisation list due to the clinical condition 
from which they are suffering. 

7.3 Cost of treatment 

 
It is unacceptable to consider the removal of a patient due to the cost of their 
treatment. Additional funding may be provided to meet the cost of expensive 
treatments. 

7.4 Age 

 
While some patients may require increased care and treatment due to age, this is not 
a justifiable reason to remove the patient from the list. Furthermore, the level of care 
required is recognised in higher capitation weighting for older patients and normally 
also in the formula for allocating prescribing budgets. 

7.5 Additional non-justified reasons for removal 

 
This organisation will never remove patients on the following grounds: 

 
• Race 
• Gender 
• Social class 
• Religion 

mailto:forthousesurgery@nhs.net
http://www.forthousesurgery.co.uk/
https://pcse.england.nhs.uk/services/medical-records/how-to-move-medical-records/
https://practiceindex.co.uk/gp/forum/resources/gp2gp-transfer-policy.679/
https://www.bma.org.uk/advice-and-support/gp-practices/managing-your-practice-list/removing-patients-from-your-practice-list
https://www.bma.org.uk/advice-and-support/gp-practices/managing-your-practice-list/removing-patients-from-your-practice-list


Fort House Surgery 

Rodney Road, Walton-on-Thames, Surrey. KT12 3LD  

Tel: 01932 253055  
forthousesurgery@nhs.net  www.forthousesurgery.co.uk 

Harriet Reid – Managing Partner 
 
 

• Sexual orientation 
• Appearance 
• Disability 

7.6 Removing family members 
 
BMA guidance suggests that should the behaviour of one patient lead to their 
removal, this does not mean that the removal of other family or household members 
should automatically follow. 
 
An explicit discussion with other family members, while protecting the patient’s 
confidentiality, should take place. 
 
The practice can also request that no further appointments/conversations are had 
regarding a relative if they feel there is a breakdown in communication with an 
individual. A letter will be sent to the individual to confirm this course of action.  
 
However, should there be a need to visit any patient at home where the excluded 
violent or threatening patient resides, to protect the welfare of our staff, we may 
require removing all family members who are within the household from the list. The 
process will consider whether it would be reasonable to exclude an entire household 
from the list following a disagreement with a single family member. 
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Annex A 
 
Date 
 
 
 
Dear 
 
 
 
Following a review of our records, we note that you are outside our patient boundary line 
and have continued to be registered with us.  
 
Whilst we do not require you move to a surgery closer to your home, we do strongly 
recommend that you do so.  
 
If you wish to stay as a patient at Fort House Surgery, then we are obliged to let you know 
the following 
 

1. We will not be able to provide any home visits should you be in a position to require 
them. This is the main reason we suggest moving to a practice closer to your home 
 

2. There may be local services to you, which we will not be able to refer you to as they 
will be outside our geographical area. This could include district nursing team and 
any community services.  
 
 
 

If we do not hear from you in the next 30 days, we will assume that you understand the 
conditions of your continued registration at Fort House.  
 
If you do wish to move to a practice closer to your home, please register at the local practice 
and all your medical records will be transferred.  
 
Please don’t hesitate to contact us if you need any further clarification  
 
 
 
 
 
 
Fort House Surgery  
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