


Most complaints can be resolved at a local level. Please ask at reception to 

speak to one of the management team who will be happy to if you are not 

happy with your experience at the surgery.  

You can ask to speak to one of our management team via reception 

who will talk you through the process, or make complaints directly in 

writing or by email to forthousesurgery@nhs.net.  

acknowledge 

current If for any reason you do not want to speak to a member of our staff then you 

can request that the local Integrated Care Board can investigate your 

complaint. They will contact the surgery on your behalf.  

Their contact details are - 

Email: syheartlandsicb.complaints@nhs.net 

Telephone: 0300 561 2500 

Post: 

NHS Surrey Heartlands ICB 

Block C, 1st Floor 

Dukes Court 

Woking 

Surrey 

GU21 5BH 
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